November 2, 2018
Dear Residents, Family Members and Friends,
Most of the damaged carpet and sheetrock has already been removed, and all paint and carpet
selections have been made. We are waiting for the final scoping from the insurance company
regarding the damage suffered on the property, but we have no reason to believe that our
timeline will be affected. We still expect our Mathison residents to enjoy the Holidays with their
families, and hope to give you a more definitive re-opening date in a couple of weeks.
We have located all of our Mathison associates and met personally this week with most of them.
As you can imagine, a number of them are dealing with devastating damage to their own homes.
Though some have decided to relocate, you will be happy to know that a majority of our
associates are staying on with us during this process and will be there to welcome the residents
back home.
If you still have personal items at the community that need to be picked up, the window to do so
will soon be closing. Once we begin the process of replacing sheetrock and carpeting, we will
be unable to access the apartments. You may drop by the community at your convenience and
request entry into the apartment between the hours of 8:30 am and 4:00 pm, and we request that
you enter and exit through the front door. Also, please remember that only persons who are
listed on the contact sheet for a resident will be allowed to enter a resident’s apartment. If you
are planning to come to Mathison and are unsure whether you are on the contact list for your
family member, contact Liz Prosch at 205-951-2442.
Mail that is not being picked up locally is being shipped to residents to the latest address we
have for the resident since the evacuation. That may be the address of another Methodist Home
or other community, or it may be to a family member’s address where our records indicate the
resident is currently residing.
Thank you for your continued patience and words of encouragement during this challenging
process.
Very truly yours,

Christopher W. Tomlin
President & CEO
Methodist Homes of Alabama & Northwest Florida

